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Tailored information services

Abstract
With the acquisitions of the major publishers, the mergers of libraries and the 

purchasing consortia, scientific information services are organized by package deals 
for the largest common denominator. 

For many of the more general information needs access to a wealth of (free) 
information sources is available on the web and this will be sufficient. With the help 
of the mass search engines like Google, there is even no need for advanced searching 
skills to find some relevant information.

Tailored information services will be cost-effective in cases of, e.g.:
a.	 selection of sources, contracts, tenders 
b.	 current awareness services
c.	 rare diseases and incidents
d.	 time constraints
e.	 changing technologies
f.	 quality management
Evidence-based medicine is a strong driving force for using the scientific literature. 

Documenting the outcome of literature appraisals and clinical decisions will provide the 
evidence of the benefits of specific and tailored literature and information services.    


