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MD Consult Clinical Knowledge

System
Journals | CONSULT MDConsult FIRSTConsult

Short Answer, Long Answer... always the Right Answer

MD | CONSULT

MD Consult is designed to help physicians answer clinical
questions and stay current with new developments in
medicine.

# Over 50 leading medical reference books

« Over 80 full-text journals and Clinics of North
America with MEDLINE

& Mearly 10,000 customizable patient handouts

# Drug Database provided by Gold Standard

# The latest medical news updated every weekeday

i More than 1,000 peer-reviewed practice

guidelines

Over 50,000 images that can be

downloaded or printed

# Earn Free CME credit online

POCKET Consult - free for your PDA
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Content is organized in 9 Categories
| Home Books Jownals The Chiics Patient Education Drugs  Guidelines knages News  CME

¢ Bocks s Guidelines
# Journals (including Browse or
standard) ¢ Images

s The Clinics (including Browse or & News
standard) i CME
1 Patient Education

i Drugs
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Books
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# Dozens of the most
respected references

¢ Search within a book and
scroll through the table
of contents or the back
of the book index
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Books

# Search across the
entire collection
simultaneously
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MD Consult’s
controlled medical
vocabulary and
thesaumns
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Journals
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Search options provide simple but flexible ways to refine searches
¥ Year Book articles are indexed to the original journal article

& Review articles, Cochrane Database articles, Options, and Trials are
icentified in search results
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Journal PDFs

+ Available for all Results for "angina”
Elsevier full-text
journals and Clinks on
MD Consult

Expand Search lo Enlins Sie for angiea

¥ Users are able to view, Sod by (=) Relevance (Tull-text artiches listed firsty () Rebevance () ||

download, and print
the article in POF Tk
format 1 Gender comparicon of eMcacy and satite of ranolazing 1or ChIonic am
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Clinics — An Overview

# Around the world, the Clinics are read and respected for their
authoritative, unbiased coverage of the topics that matter to
practicing health care professionals.

# The Clinics provide comprehensive, clinical reviews of timely
subjects, including diagnosis and therapy, new materials, and
new equipment.

# Each Clinic contains invited reviews (10-14 per issue) on a
single topic in a specific specialty or subspecialty.

# Guest editors for each issue invite leading experts to pen state
of the art reviews on a specific aspect of the topic.
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The Clinics

Search across all 34
Clinics of Morth America
simultaneously or within
an individual Clinic

Complete full-text
article for the Clinics
are available online

PDFs available for all
articles from 2002 to

present

available that allowing
browsing of particular
issues
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Patient Education
& More than 10,000 patient

education handouts that ——— T
can be printed and 2ol consinT
distr to patients are eI b R
available., O . L e
e resiiens o i SRS ==
# Most are written ata 6th- | =S, L
to Sth-grade reading leve] | e sewee _
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& Spanish versions are e ot i Mgt e [
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¥ Easily customizable,
alhwhg ph siclarlts to

E:so'ﬂ'ucm and contact
information on each
handout.
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Drugs

¢ Drug Information provided
by Gold Stanclard pMOlCOMSILT 00000 emimerm
[o— s e ey rmmree B —— W
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& Inchudes generic and brand | ===~
name drugs, investigational | luseseis
medications,
neutraceuticals, and
nutritional products.
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Drug Look-Up
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¥ Allows users to search for a specific dnug medication by:
# Name (brand or generic)
& Indication
i« Contraindication
i Adverse reaction
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Guidelines
o Over 1,000 peer-
reviewed clinical practice
guidelines
+ Organized by topic, MO consu -
specialty, and authoring s e e ———-
organization ot Rl (r—n [
o Full-text practice Practice Gusdeines
guidelines are available | mess o e A

when published in
journals for which MD
Consult has full-text,
# Guideline Updates
includes brief

summaries of the latest
clinical practice
guidelines from other
sources along with a
link to the full-text.
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Medical Images

' {;.']vqldd',' search ouer SU,CII.'.I:I
sl
renowned medical books
on MD Consult,

i Images inchude photos,
tabiles, and more,
Available to download
for non commercial and

educational use,

i Select an Image to view in
fudl-size.

¥ Select up to 4 images to
cﬁ*rppae images side-ty-
S

Rty for prenimng”

b s s e —

-
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MD | C(

News

# MD Consult MNews is
updated every
weekday — not
weekends.

# Provides concise clinical
summarias on new

deve cnts fr-::m all
major
gnven‘rnmt

and medical conferences.

# News storles are
ovided by Elsevier
lobal Medical Mews and

MD Consult Editorial
staff.

& Also inchuces:
& Top Stories from Last
Week

¢ In This Week's
Journals *
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i Ability to print any
text page
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what will be printed

& Print right from the
preview page
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Global Search

Home page quick
search box lets you
search all sections

simultaneously

Select a content

area from the drop
down list, and

search only one area

i Select the "Search
Multiple Areas’ link
and select multiple
areas to search

MD | CONSULT

Recommended Results

& Our top search queries
provide "Recommended
Results” pages

& Recommended Results
are organized by how
physicians look for
information to answer
their medical questions

i The standard s=arch
results are still available
under ‘Top Results from
“All Sections’ tab
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SLAL )

Top Search Results

page

Summany

displays the most
relevant top 3 search
results in all sections

¢ Number of results in
each content area is
displayed

i Use the link in the
arange bar or the
‘more results” link

WD | CONILILT -
e s e e G me

s * e A -

Ratulls fon Mo palpa -

results section to jump s o
directly to all the ——
search results for that
section
v Teaser text
MD | CONSULT
Refine Your Search
¢ Some search results ————
help you refine your e T e
search Pty e "’ a-
R -
o ———
i Some types of searches sl - i
such as diagnosis’, e o
treatment’s, etc.; have PR S— -
been classified and e gttt =
offer refinements that s R
are specific for the topic ey — ———~—u
of disease o (R o —

& Selecting a refinement
adds the term to your
query and generates a
new search
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Searching Books

& Search results for books Results for “fibromyalgia”

are listed by number of MW“MI —

i After selecting a book, the
results within the book are

Search all books
simultanecusly

QCCLITENCES

displayed |
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Searching Journals/MEDLINE

Enter phrase(s) in
the search box

Date range defaults
to the last 3 years

Use additional
search options to
narrow your search
i Author Name
# Journal Name
# Date Range or
Date
i Article Type
& Subject Age

MD | CONSULT T
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Searching Journals/MEDLINE

& Search results inchude:
« Citation
i MNotation of specific
types of articles

i 'Year Books
i Review
¢« Cochrane Review
 Opinions
i Trials

i Presence of full-text
or abstract

# PDF if available
& Find similar articles

i Generates a new
search based on
MeSH identifiers
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Searching Patient Education

i Enter phrase(s) in the
search box

¢ Results are sorted by
relevancy

@ Availability of Spanish
Version and images are
indicated
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Searching Drug Information

) g:amhﬂbe:f‘ e MD | COMSULT
M B sy T Oy P i (v s G
i Both the drug names and = ™ # o [
indications are searched 5 g+ o f De
Resulls for “penicilin”
s Search can be limited to [T R Spu—
Drug Mames, Indications,
or Contraindications | B intermamen )|y s & FD8 e 1) -
i Search results include the SRS
rumber of hits
i search results found in
Sale

ty Motice and FDA
Approvals are avallable
under a separate tab

MD L |. :'-‘-:_\: | :'_i I

Searching Guidelines
& Enter phrase(s) in the

search box WD | CONSULT w—
Homn e i B P i - Ll
& Use additional search w_“'"" et = T
options to namow your e i -
EEBT'Eh PFesults for “angena”
& Author Name = ] =
& Joumnal Name e
« Date Range or Date e -
+ Article Type S e
+ Subject Age - e
+ Search results include: | PSS e
s Citation e
& Presence of full-text or
abstract

& Find similar articles link
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Searching News
+ Enter phrase(s) in

the search box MD | CONSULT s g
[ s _—:m-.“h-_n-_.-I—c_l.l-l,-n -y i
& Select sort order Fienuitt o0 Sioripalgn” — -
i Relevance A R e ke
* Newest to Oldest | __ —r—
s Search results A R = T
inclucle: PRy A eapond ~vipesal
» Article title L T o i
s« Date A A Lo L arered
MD | CONSULT
My Folder |
[ 3 ol L = Bx

Help | Mewsietter | My Folder | My PDA | My Accoul

MDConsult
Ydw Faalad o Raat Phitp M fun

& Personal filing tool

i Save and organize
information

Foldar

i Save searches for easy

reuse i ok

N s T atnll e

s Set Search Alerts e

i Access folders from any
comptiter
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Add to Ft:;h:ler|

[ Bt tn Codeague 2] Acdto My Foider &b Prind Viersion

i Bookmark information to

My Folder
Save Bookmark .
» Easy to access for fubre et Hondovs EarEmusce |
use = I W o in Pkt _

+ Title the bookmark any
way you choose

MD | CONSULT

My Folder Search Alerts

# Click on magnifying glass
to set search alert

i Setup dally, weekly or

manthly email notification
# Email can inchude:

& New results with
m? Bearch

& New results without i B .
SUmmary 5 [P Bt =

& All results with summary My [ Ey o] e

& &l results without =) Ll -
sUummary [ —— e 7

& Folder link to new results
& Folder link to all results
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News Customization

Mews
Top Stofles Stories By Specialty

My Top Specialty Stories

> Customize Specialies WD | CONSLLT
— s e s e e — s
i Select the specialty areas [y -

of interest to you

i News stories in these
areas will appear first
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Email to Colleague

[ Emat b0 Codeogue (2] Ao to My Foer & Prind Verzion

¢ From any of the content, MD | CONSLULT
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Log Off

Or.L Elime:-
My PDA | My Account | Log Off

¥ Located in the upper right corner

# Click once you have finished your
time on the service

# MD Consult will automatically log
users off after 15 minutes of
inactivity

MD

POCKET Consult

# Current medical news
¢ Drug updates
i Personalized journal abstracts
# 20 Medical Calculators
¢« Drug Interaction Tool
¢ Initiate & save searches
& Palm & Pocket PC platforms

¢ FREE!

Do e ot Tosd
Coevier bnarmaty
Enevies Figing
FESTCammut Lpadaaes
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POCKET Consult
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POCKET Consult

Channels tab allows users

| I T———

L s
to select which sections e & e
they would like downloaded B ces Dime g e e i i 0 ot
their handheld i
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POCKET Consult

[ﬂlu KETConsult

# Library tab allows users Vi Dl M
to select which Elsevier == i e
handheld titles they o
wold like downloaded -
on thelr handheld =,

MD| CONSU

POCKET Consult

# Daily update of current
medical news, as well as -

important drug alerts )
Drug Updates

|

Medical News
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POCKET Consult
& Mosby’s Drug IX, a drug
interaction tool \
!'.J*” nEC
Drug Interaction Tool
MD
POCKET Consult

i 20 Free Medical Calculators

# BMI, Glasgow Coma Scale,
Sodium Defect, Metric Units
Conversion, and more,
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POCKET Consult

# Download the table of
contents from over 400

journals

» Provides the citation
and/for abstract of journal
articles

MD

POCKET Consult

¢ Capture information
needs on your FDA

&« Searches are uploaded
when you hot sync

i Searches are saved in
"My Searches” for
future use

=gy il
S ¥

Jmbew wrd imed e e e e g negie
e
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Benefits of MD Consult

i Convenience - 24-hour access to medical content and news. Pocket
Consult provides medical information and news to your PDA.

i Trusted resources - Accessing information from peer-reviewed
medical resources.

« Efficiency — Faster searching, no junk hits. Search one or all of the
references.

i Be more productive — The content on MD Consult helps you do your
job better and faster,

i Higher quality of care — This is due to the depth and quality of the
content on MDC.

# Confidence - Used by over 1,700 healthcare organizations worldwide
and over 90% of U.S. medical schools.

MD | CONS

Also don't forget:
#§ www.mdconsult. com/resources

« PDF's brochures, content lists, links to content,
newsletter archive, training slide shows and lots
more

¥ NonSolus Institutional Marketing — info about
products and competition
¥ Evolve }get username and passoword if you don't
have it from jestechsupport@elsevier.com)
# Updated pricing tools, license agreements, AAFs etc.
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MD | CONSULT

« MDC Questions for you

# Live Demo MD Consult

sAnswers to questions
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#« FIRSTConsult — Evidence Based
Medicine (EBM) at the point of care

# Authoring process
# FC integrated in MDC

MD

What 1s FIRSTConsult?

i FIRSTConsult is a revolutionary web and PDA-based clinical
information system that provides continuously-updated,
evidence-based guidance on the latest in patient evaluation,
diagnosis, and management — all written and designed for
rapid access at the point of care!

¥ FIRSTConsult offers decision support from three sections:
Differential Diagnosis, Medical Topics and Procedures,

# 1,800 potential diagnosis
« More than 800 medical topics

# Procedures on surgical and diagnostic procedures - video
clips and animations
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FIRST Consult Collaborative Authoring Process
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Searching for the evidence
FIRSTCorsut inchudes evidence for treatments and prevenitative strategies.

The search stratecy:

Evidence is summarized prncipally from three oibcally evaluated, very highly
regarded sources
Cochrane Systemitic Reviews are réspecied Mnoughoul the world a3 ane of the
miast rigonous searches of medical joumats for randomized controlled triats. They
provide highly structured systematic reviews, with evidence included or excluded
on [he Dass of explicit quality-retaed criteria, and ey oflen Use MELa-analyses D
InCrease M power of the fndings of Nnumenus studies.
Clinical Evidence is produced by the B3 Publishing Group, | provides synopses
of the best currently available evidence on the reatment and prevention of marmy
clinical conditions, based on Seanches and appraisals of the available lierature.
The Hatienal Guideline Clearinghouse™ is 3 comprehensive database of
evidence-based cinical practice guidelines and miated documents produced Ly the
for Healthcare Research and Cuality in partnership with the American
Medical Association and the American Association of Heakh Plans

MD | CONSULT

Level A
WM of randomized controlled trials, including meta-

Gon:l-q.ﬁb,,r randomized condrolied trisls

Emd-c!..laitv rorrandomized clinical riaks

Systematic reviews not in Level A

Lowner-guality randomized condrolled frials not in Lovel A

Other types of shudy: case~control studies, clinical cobort shudies, gross-
mﬁ.ﬂlﬁ retrospective shudies, and unconirolled studies

Evidenoe-based corsersus statements and expert guidelines
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MD

Evidence Glossary

yeg paaple or palieati whe hive & diiesie or ouloema of islereil (Casei) sad & inllable
waalral graup withoul e dieare o euldome, snd enaming 5 the relalionibip of an inberventian,
enpaiure, or cidi Factes 1 the eulossse of inlerer! sad haw it &iTers bebwees Vhe lus graups.

Clinical cohort study
A mansuperimentsl chady that Follows & group or gresps of people [coherte) in order o enanine the
wflacty of suposurs bo & risk Facber, snd Follows the coborts For the sutcoms of interest.

Crany pectonal iludy

Ay abaery slional abudy thak ersmises Lhe ralabicnihip babwees & [or ablker ch Hari ) and
abber variables of isteresl a1 they axist in & defined pepulation ol one particelr lims. 1 can h-sul'tr
adsessing prevalence of & condilion in the pepulation.

Faba-analyiic

A stakistical bechnbgue Thal 5w mmarioes the reralls of several studies in wihach b gher gaality stadies have
a greater wilghliag.

Eandemized qentrolled trisl

Participarts sre randomly scsigned inte bwo [or mare) groups

Instervention group; sr

Aa alternative tresimant group [which may be placeba)
wumu&m:mwﬁuﬁﬂhmmmmﬁh sbudy
damii ki Case-Cesdral udies are abuays relrespective, cebael sludies con be, and ¢ andomized
waalralled trisls are never relrospective.

Sylemaliy review
A pystessalic reveew of the Mersture carvied out s srder te sddrers s delined question sad using
quantil ative methed: to summarize the results,

Unconireled tudy
ey ludy that does nat have 4 centrol group canti t1 aitigned to an aMernative iresiment
and [ellewred up aver the same lime period as &uﬁthmm

b Copsult = Framquency of Lipslates

Editorial Board members, Clinical Reviewers and FIRSTConsult staff are on
corstant surveillance and regularly review the medical literature snd rews
media for information that may be relevant for FIRSTConsult,

Updates to FIRSTConsult ocour in three ways:

* Regular rolling review
Feabures on FirstCONSLLT are continually assessed and updated
on a rolling basis, with Medical Topics reviewed every month by
our expert editorfal board.
* raew findings under consideration
Mew findings or other information submitted for review can

iritiate a collaborative authoring cycle at any ime,
* roews and Urgent Updates
With approval from the appropriate Editorial Board member,
irformation of a imely
nature (e.9., drug approval or withdrawals) can be posted
Immediatady,
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Searching First CONSULT

Search First Consult

content from within MD | CONIULT R —"
MD Consult e "T_‘:"'-"""‘"'Ii""l— R~

Ry, b Sy siga” S -
Frst Consult provides  |Fhnea e e
the latest in evaluabion | s o
and diagnosis, e e
management options, Pt 30 —_
patient education and s P i man
disease prevention i tnatera 8 T e . —
Thils featre Is only m————" o =
avallable for those who == el

gubscribe to First Corsult

Searching First Consult within MD Consult

i Clicking on the search
result will take you to

¥ This featre is only
avallable for those who
subscribe to First Consult

the appropriate

lacation in the First
Consult content

8D CONSLALT ok i | P
— e m— s — ——— e — — —
e o
b v Tt b i Dt | B
T . [
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Differential Diagnosis Tool in First Consult

& Choosing a sign or

symptom provides all :

the potential CONS]
diagnoses, in relative |~
aorder or prevalence

organized by age.

o —

& Life-threatening e o
diagnoses are v~ i - |
highlighted in pink, so | T 00 = = =
it o ke i Lo | oy i Sy g et e
out mlf' . e

* This feature is only

T — O T———— —— — — -
- o CEETETEE——— =]

available for those who
subecribe to First Comsult

MD_'--“"'-'\-'-” [

Differential Diagnosis Refinement in First Consult

« Each Medical Topic can be
navigated using the
convenient menu on the \\
left.

# Clicking on Differential
Diagnosis retums similar
conditions that may have
the same sign or symptom.

' This feature & oriy available for

those who  subscribe to First
Coresuit
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Differential Diagnosis Refinement in First Consult

¢ Expanding a condition

presents features that
differentiate among the
potential diagrioses,

o rr——
et o i e e e -

e L T T e e e ]

Maeemmga
[ P ————
sy e
e al]

s This provides a clear method R

of learming diagnostic —
reascning, &5 explaired in e

thee 2006 The MNew Englard ""“

Journal of Medicine article:
"Educational Strategies to

Promate Clirdcal Diagrostic e
Reasoning” by Judith L. e

Bowen, MD,;355:2217-25. | 1=

= b S e te G EE T S e e
Tarmnm e R s G

* This feature & only available for thoss
whn  subderibe I Frit Corsu

MD | CONSULT

i FIRSTConsult Questions for you.

# Live Demo FIRSTConsult

sAnswers to questions
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MD Consult Clinical Knowledge
System

Point of Research Point of Care

Journals | CONSULT MDConsult FIRSTConsult

Short Answer, Long Answer... always the Right Answer

MD | CONSULT

= Price Quote

1. Checkwhich couniry group in the pricing sheet
2 Find aug who has access, Chnicians and/or medical students? Hespitals [anly clinicians have
access,
i Numbet of beds
i Universities (only medical students have access)
i Nurnber of medical students
] HespitalsiUniversities (both clinicians and medical students have access).
i .IM Imhmh- price for the number of beds and the number of medical students 1o find the nght

For :ush:mers purchasing both MO Consult Core and FHST{:nnsmm tﬂer 25% discount on the
HHSTCmar.lr ﬁ'lt: Please note that FIRSTConsult has on for hospitals
FIRSTC onsuft Hospitals and one list medical school I,'sludl:m] FIHSTCansm Med. Students
3 S:jtlt:oSﬂEg.lF'mmg Tool and choose your product from the drop down and find the pricefs and
gether.
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Trials (30 day free passwords)

i Before setting up a pilot for a whole institution it can be a good idea
to send out 30 day free usernames and passwords to a limited
number of users. Contact iestechsupport@elsevier.com and ask
them to send you 100 30-day free trials for MDC and FC

i Simply go to www.mdconsult.com and register your username and
password and you will have 30 days free trial from the date of
registration.

MD | CONSULT

New customer — License Agreement

] Mew customer
1. Elmnp‘.l.t'[:l:l.iutns- Agragment ind. (see sxamplel
P nd b e
ll;!“(l'“llllllili.ll R
!I:nu-ur-u-m.-mu

2. Semd the License Agreement te the new customen fo:
© e
Kk

¥ Have the custemer to emai o fax the License Agreement to Saea Vora, o abelsevie com in
S0 Louis, USA, at faot mamber 001 314 453 4777
4. Sendemail 1o Sara a1 goeoadelevioncom and ask her 1o confitm receiving the faxed

License Agreement.
5. Confirm to Hemiik Larsson when all has been received,
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i Template License Agreement (ex)

# Standard contract for all Consult-products apart from
JournalsConsult.

# Mormally we don't change these but if there is a need for it contact
legal, Maureen McArdle in the US.

MD | CONSULT

New customer — Account Activation Form. ( AAF)

&, Complete Account Action Form |AAF)

§  Your name and emad

#  Address

& Admin contact, phone, fax and emad

# Commencement and expiration date

¥ Specity price
i Specify product (MD Consult Core or FIRSTConsulfy
¥ Specify access method (IP or password) also put SITE

¥ Specify email address where o send the usage stals

T. Send AAF with a copy to iestechsupport@elsevier.com and
mde financedelsevier.com and dhagemangelsevier.com who will activate the account

and send out an invoice.
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Renewal

Contact customer regarding renewal and renewal price

2. Complete Account Action Form (&AF) = Mo contract needed!
i Your name and amail
i Address

Admin contact, phone, fax and email

Commencement and expiration date

Specify price

Specity product (MD Consult Core or FIRSTConsult)

-

- . W W

3. Send AAF with a copy to jestechsupport@elsevier.com and

mde finance@elseviercom and dhageman@elseviercom who will activate
the account and send out an invoice,

MD | CONSULT

Training

W Run a global search for Ofitis Media. In how many books do you find info
about Ofitis Media?

] What is the price for 2 Wroclaw hospital for MD Consult Core standard non
browse (465 beds)

¥ Alibrarian at a Krakow hospital would ke a list of content available on MD
Consult Core, where do you find it
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[Taining

# How many online reference books are available on MD Consult Core?
& What is FIRSTConsult? When is it used?
i Complete a License Agreement and AAF for a new customer for MD
Consult Core using the following information:
¥ ABC Hospital, 124 Street, Krakow, Poland

s Adm. Contact: Or. A_ Kropalis tel. 123123123 email: a kropo@iis.gr
W P 244 321 534

MD | CONSUL

Training

] What will you do with the:
1. License Agreement?
2. AAF?
[ A customer would like a PDF brochure of MD Consult. Where can
you find that?

i Linking titles on MD Consult is very popular, where can a librarian
find the links to the reference books?
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E orrect answers

# Run a global search for Ctitis Media. Flace your search term in
the centre searchbox on MD Consult and click “Go".

#  What is the price for Wroclaw hospital for MD Consult Core (465
beds) $11500

¢«  Alibrarian at a Krakow hospital would like a list of content
available on MD Consult Core, where do you find it?

¥ Gotowww.eresourcesonline.com/resources click MD Consult,
click Content Lists .

MD | CONSULT

( ‘orrect answers

W gﬂw rggny online reference books are available on MD Consult Core?
er

# What is FIRSTConsult? Evidence Based Clinical online problem solving
tool. When is it used? For diagnosing, evaluating and treating patients.

# Complete a License Agreement and AAF for a new customer for MD
Consult Core using the following information:
# ABC Hospital, 124 Street, Athens, Greece
« Adm. Contact: Dr. A. Kropolis tel. 123123123 email: a.kropo@lis.gr
P 244.321.534
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( ‘orrect answers

] What will you do with the:

1. License Agreement? Send to customer to check, print sign and
fax to Sara Vora at fax no 001 314 453 4777 or email at
s.vorah@elsevier.com

2.  AAF? Send to iestechsupport@elsevier.com and

will activate and invoice the account.

# A customer would like a PDF of MD Consult. Where can you find
that? www.mdconult.com/resources click MD Consult, click PDF's of
brochures, click on the PDF to download.

#  Linking titles on MD Consult is very popular, where can a librarian
find the links to the reference books? www midconsult. com/resources
click MD Consult, click Content Lists and use Master Content List.

MD | CONSULT

Who to contact?

# Order printed brochures — Sara \ora, s.vora@elsevier.com

¥ 30 daﬁ trial passwords = Technical support,
iestechsupporti@elsevier.com

# Pricing issues — Cliff Rotenberg, ¢c.rotenbera@elsevier.com
# Specific contractual issues — Elsevier Legal — Maureen McArdle

¥ Customers can't find an article that should be on MDC -
igstechsupporti@elsevier.com

# Invoicing = Kim Stewart, k.stewart@elsevier.com
¥ Delayed payments — Christa Robinson, c.robinson@elsevier.com

¥ Specific authorization (e.9. signed authorized documents for tenders
etc.) — Scott Wilson, s.wilson@elsevier.com

Also don't forget:
§ www.mdconsult.com/resources
# NonSolus Institutional Marketing — info about products and competition

« Evolve (get username and passoword if you don't have it from
iestechsupport@elsevier.com)
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