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ABSTRACT: The article explains the importance of the problem of education quality
management in the context of humanization and technologization of education. Education
quality is seen as a dominant object of quality management. The essence of education quality
management is revealed, the dependence of the quality of learning outcomes on the quality of
the didactic (learning) process is justified. The specificity of the implementation of didactic
process quality management in the "mode of functioning™ and in the "mode of development™ is
described; the necessity of outrunning management of the learning process quality, and using
science intensive technologies of didactic process quality management (project design, quality
assessment, prediction) is explained.
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Jis  coBpeMEHHOro o0Opa3oBaHUsl  XapakTepHbl JIBE OCHOBHbIE TEHJCHLUU!
eymanumapuzayus u mexnonoeusayusi (H.M. bopsitko, U.A. Konecuukosa, B.B. Cepukos,
B.A. CnacteHuH). AKCHOJIOTUYECKHM SIIPOM TyMaHHTapU3allid OOpa30BaHUs SBIISETCS
MpU3HAHUE YEJIOBEKa KaK CaMOIICHHOW pealbHOCTH C AaKIEHTOM Ha «UHIAUBUAYAJIBHOE,
«0COOEHHOE», «IepcOHUGUIMpPOoBaHHOE». Llens rymanuTapHoro oOpa3oBaHUS — CO3JaHHE
YCIOBUM Ui pa3BUTHA  «UEJIOBEYECKOIO KadyecTBa», Ielarorudeckas IOIIEPKKA,
KOHCYJbTUPOBAaHUE, CONPOBOXKJEHUE IPOIECCOB MO3HAHMSI «COOCTBEHHOW WIAEHTHUYHOCTU
u COOCTBEHHOTO MpeHa3HAYEHUS», «CaMOCTPOUTENBCTBAY, CaMOBBIPAKEHUS,
CaMOONPENEIICHNs, CaMOAKTyaJl3allu¥, CaMOpa3BUTHUA 4epe3 JUajor, IOHUMaHue
KU3HEHHOTO KOHTEKCTa, COIEPeXHUBaHWE, COTBOPYECTBO, NEPMAHEHTHYIO pedIIeKCHI0
u ap.t «Orepexaromiee pasBUTHE KAYECTBA YEIOBEKA, KAYECTBA 0OPA30BATEIBHBIX CHCTEM
B oOmecTBe W KayecTBa OOIIECTBEHHOTO WHTEJJIEKTa» CTAHOBUTCS, IO MHEHHIO

A.U. CybeTT0, IMITepaTHBOM BEDKMBAEMOCTH IIUBMIIH3AINHY B 21 BeKe®.
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C. H. CeBepuH, [ledazocuueckoe npoekmupoganue Kax mexHono2usi YynpasieHus Kauecmeom nedazocuiecKo2o
npoyecca, bpect 2011, c. 5.
2

A. 1. Cy6etro, Cucmemonozuyeckue ocHogbl obpazosamenvhvlx cucmem, Mocksa 1994, c. 124.
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OpHako, Kak HHM MNAapajoKCAIbHO, HapsAy C «TyMaHHTapu3aluuen» OpraHu4HO
«COCYILIECTBYET» MW Jpyras TEHICHIMA — «TeXHOJIOTh3anus» oOpazoBanus. bomee Ttoro,
CTETIeHb TEXHOJIOTUYHOCTH oOOpa3oBaTenbHONW cdeprl ycunuBaercs. Kak ormeuaer
B.B. CepukoB: «'ymanurapuszanus oOpa3oBaHUs JOJDKHA OyJeT OpPraHMYECKH Y>KUBAThbCA
C MOBBIIIEHUEM €T0 TEXHOJOTHYHOCTH, & MPOEKTHBIA MOIX0J BOWIET B MIPAKTUKY HE TOJIBKO
00y4eHHs, HO U CTaHEeT BEAYIIUM METOJIOM YyIpaBlieHHs] 00pa30BaTEIIbHBIMU YUPESKICHUSIMU
CO BCEMHU IPUCYIIMMHU €My acleKTaMd — KpPUTEPHUAIbHOCTBIO, AKCIEPTHOCTHIO,
AJIbTEPHATUBHOCTBIO, HAYKOEMKOCTBIO, UYTO OOECHEYUT HENPEpbIBHOCTb HHHOBAI[MOHHBIX
TPOLIECCOB B 0OPAa3OBAHMM» . B HaCTHOCTH, «TYMAaHHTAPH3ALMA» O3 «TEXHOIOTH3AIII,
0e3 HAayKOEMKOr0 M CHCTEMHOTO IPOEKTUPOBAHHS («IIEHHOCTH — IEIH — COJEpKaHHE
— UMHCTPYMEHTapHii»), SKCHEpTU3bl, IPOTHO3UPOBAHUS KadecTBa 0Opa30BaTENbHbBIX
IIPOLIECCOB — 3TO Jekiapauusa. CuuTaeM, 4TO B COBPEMEHHOM COLIMOKYJIBTYPHOM KOHTEKCTE
JIaHHBIE MPOLECChl OOBEKTUBHBI, 3aKOHOMEPHBI; OHU COCYILECTBYIOT, B3aUMOOIOIHSIS APYT
Apyra.

Ha coBpemeHHOM »3Tane  «TEXHOJOTMYHOCTbY»  CTAaHOBUTCA  JOMUHHUPYIOLIEH
XapaKTEPUCTUKOW JNEATEIbHOCTH YEJIOBEKA M PACCMATPUBAECTCS KAaK COBPEMEHHBIM CTHIIb
HAy4YHO-IIPAKTUYECKOTO  MBILIJICHMSL. KpurepusiMu  «T€XHOJOTMYHOCTH»  JIHOOOH

podecCHOHATEHOM JIEATEIIEHOCTH SIBJISTFOTCSI:

HAYKOEMKOCTh (3aKOHOCOOOPa3HOCTH);

— HMH()OPMAIIMOHOEMKOCTh, CO3/IaHHe ONTUMATBHBIX HHPOPMAIIMOHHBIX CPE];

— «CWJIbHAs» KOPPEJSALHUS 1IeJTH, CPENICTB U PE3YIIBTATOB JESITEIHHOCTH;

— KadeCTBO KaK CTETICHb COOTBETCTBHS PE3YJIbTaTa JICITCILHOCTH 3asBIICHHOW IICTIH;

— 3(h}EeKTUBHOCTH KaK ONTUMAIBHAS PECYPCO3aTPATHOCTD JICATCIIEHOCTH;

— yhOpaBleHUE HE TOJbKO (YHKIIMOHUPOBAHMEM, HO M Pa3BUTHEM TEXHHUYECKHX
U COIMATBHBIX CHCTEM ITOCPEJICTBOM MOHHUTOPHHTa KOHTEKCTa, CHCTEMHOTO aHan3a
U TPOTHO3UPOBAHMS, CHUCTEMHOTO HAyKOEMKOIO MPOEKTUPOBaHMs, 00eCreUnBarOIINX
HOBAIIMOHHOCTH PE3YNIbTATOB,;

— yhOpaBleHHWE KayecTBOM, HOPMHPOBAHHE, OKCIEPTH3a MPOrpaMM U MPOEKTOB,
CTaHJapTH3alys, cepTuduKanus; co3gaHue MexayHapoaHsix (Hampumep, SO 9001)
M JIOKaIbHBIX CHCTEM yIpaBJICHHS KadeCTBOM TMPOAYKIMH (Hampumep, CHcTeMa

4
MEHE/PKMEHTA Ka4eCcTBa YHUBEPCUTETA) .

®B.B. CepukoB, Obyuenue kak euo nedacocuyeckou desmenvrocmu, Mocksa 2008, c. 97.
* C. H. Cesepun, ITedazozuueckoe npoexmuposanie..., Op. Cit., C. 4.
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TexHOMOTUYECKH TIOAXOA TPEIACTABISACT COOOM «KOPPEIAT» KHOEPHETUUYECKOTO,
MH(POPMAIMOHHOTO, KBAJUTOJIOTUYECKOTO, IMPOrPAaMMHO-TIPOEKTHOTO W JIp. TOJIXOOB.
Ero peanu3zanus B 00pa3oBaHuy MPEAIIOIaraeT:

— SBHBIA aKIIEHT yINpaBjieHHs oOpa30oBaHMEM Ha YIpPaBICHHE KAaueCTBOM, BKIIIOYas
yIOpaBieHUE  KAaueCTBOM  IPAKTHKO-00pa30BaTeNbHOH,  YyHpaBIEHYECKOW,  HAy4YHO
-FCCIICIOBATEIbCKOM TOJICUCTEM 00pa3oBaHUs; CO3/JaHHe, CcepTUUKAINI, oOecredeHne
(YHKIIMOHUPOBAHHS U PA3BUTHsI, IBATIOAINIO (KOMIUICKCHBIH aHAIN3, OLCHKY, pe(ICKCHIO)
JIOKAJIbHBIX ~ BY30BCKMX CHUCTEM MEHEIXKMEHTa KadecTBa; COOTBETCTBHE KadecTBa
00pa3oBaHKs COBPEMEHHBIM MEXIYHAPOIHBIM CTaHAapTaM kadectBa (Hampumep, 1ISO 9001);

— o0ecrieyeHne U TOCTOSHHOE IMOBBIIIEHUE KadyecTBa U 3 dexkTuBHOCTH 00pa3oBaHUs
IIOCPEICTBOM obecrnieyeHus ONTUMAJIBHOTO CTaOUIILHOTO (YHKIIMOHUPOBAHUS
Y TIEPMaHEHTHOTO Pa3BUTHs 00pa30BaTENIbHOIN CUCTEMBI B 1I€JIOM U TOJICUCTEM B YACTHOCTH,

— obecrieyeHHe HAYKOEMKOCTH, CHCTEMHOCTHM W WHHOBAllMOHHOCTH YIpPaBIICHUS
Ka4eCTBOM 00pa30BaHMs MOCPEACTBOM MPOCKTHUPOBAHMS U IKCIEPTH3bI (OLIEHKU KayecTBa)
00pa3oBaTEeNbHBIX CHUCTEM, IPOTHO3MPOBAHMS KadecTBa 0O0pa3oBATEIbHBIX MPOIECCOB,
KOHCAJITHHTA,

— HOPMHpOBAHHE M TEXHOJOTM3AIMI0 O00pa30BaTENbHBIX TIPOIECCOB HA OCHOBE
COBPEMEHHOT'O HAYYHOTO 3HAHHS;

— ONTHMH3AIMI0O  00pa3oBaTEIbHBIX  MPOIECCOB  (BKJIOYAs — IEJarorHyecKui
M yIOpaBICHYECKHH)  HOCpencTBOM  HMHGOpPMATHU3AllMK.  BHEAPEHHS  HOBEUIINX
MH(POPMAaLMOHHBIX TEXHOJIOTHUH, CO3JIaHMs ONTUMAJIbHBIX MH(pOPMaIMOHHO-
o0pa30BaTeNbHBIX CPE.

B koHTekcTe TyMaHWTapH3allid W  TEXHOJIOTH3alMK  00pa3oBaHUS  BOMPOCHI
o0ecreyeHns: pa3BUTHUS «UYEJIOBEUECKOro KauecTBa» U YIPaBICHHUsS KaueCTBOM 0Opa3oBaHUs
Ha BCEX YPOBHSIX CTAHOBSTCS Bce Oonee akryanbHbiME (B.A. Bonotos, B.1. BockpeceHckui,
b.A.T'enpanoBuy, = M.B. l'opmiennna, H.®. Edppemona, A.M. Kykx, 03.B.3nob6us,
M.H. Ile3nep, M.M. [lotamauk, B.B. CepukoB, B.A.Cnactenun, A.W. CybetTo,
A.B. ®enopos, F0.K. YUeprosa u ap.).

TpaauumoHHO KadecTBO 0Opa3oBaHUS paccMaTpUBaeTCs Kak €AMHCTBO  JBYX
€ro COCTaBJIAIONIMX: KayecTBa 00ydyeHUs! U KauecTBa BocnuTaHus. OAHAKO, CTOXaCTUYHOCTb,
OTKPBITOCTH, MHOTO()aKTOPHOCTB, HEJIMHEHHOCTD, HETPeICKa3yeMOoCTh
Y CUTYallMOHHOCTh BOCITUTAHUS, CTIENU(UKA COJCPKAHUS BOCIIUTATEIILHOTO B3aUMOICHCTBHS
(bopmupoBaHHE  IIEHHOCTHO-CMBICIOBOTO,  a@@EKTUBHOrO,  JHYHOCTHOTO  OMbBITA),

OTCPOYCHHOCTb pPE3YyJIbTATOB BOCHHUTAHHA, CIOXHOCTH, a4 3a4YaCTyY0 W MPUHIOUIIHMAIbHASA
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HEBO3MOXHOCTb, MX H3MEPEHUS U OLEHKH, JENaeT «YTOINUYHOI» caMy HJIEI0 OLEHKH
KayecTBa 0Opa3oBaHMS M YIPABICHHS UM B €IUHCTBE JIBYX €r0 COCTABIISIONIMX. AKIIEHT
B VYIpaBICHUU KAaueCTBOM OOpa30OBaHUS CMEIIACTCs Ha KadyecTBO OOYYeHHUs, KOTOpoe
XapaKkTepusyercs OosbIeit periIaMeHTUPOBAHHOCTBIO, TEXHOJIOTUYHOCTBIO,
YIPaBIIEMOCTBIO, BO3MOXHOCTbIO KaU€CTBEHHO-KOJIMYECTBEHHOI'O U3MEPEHHS U OLIEHKH €ro
pe3ynbTaTtoB (B YAaCTHOCTH,  MNPUOOPETCHHOrO  OOYYAIOIIUMHCS  KOTHHTHUBHOTO,
MHCTPYMEHTAJIbHO-TEXHOJIOTUYECKOTO M METOAOJIOTUYECKOrO  OIbITa), OCHOBAHHBIX
Ha HUHTErpauuu (popManbHO-JOTMUECKOT0 ¥ COLMAIBbHO-TYMAaHUTAPHOIO IOAXOJOB, IpH
JOMUHAHTE KaueCTBEHHOW oLeHKU. Takum o0pa3oM, JOMUHAHTHBIM OOBEKTOM YIIPABICHMS
CTaHOBHUTCA KadecTBO oOyueHus. Ilpu oSToM mOHATHA «KadecTBO 0Opa3OBaHUS
U «KAuecTBO OOYYEHHMsS» COOTHOCATCS KaK «pOI» U «BHUI», MIOATOMY CUUTAEM BO3MOMKHBIM
HKCTPANOIMPOBATh CYLIHOCTHBIE XapaKTEPUCTUKU KayecTBa OOpa3oBaHUS U OCOOEHHOCTH
yIIpaBJIEHUs] UM Ha KaueCTBO OOyUYEeHHUS.

KagectBo 00ydeHus: BBICTYHaeT OOBEKTOM YIPABICHHSA. CHEIHAIMCTBI 00pa30BaHUS
OCYILECTBISIOT ~ MOHMTOPMHI  0Opa3oBaTE€NbHOM  IMPAKTUKH,  ONPEACISAIOT  yCIOBHS
u  (dakrtopel «3PPEKTUBHOCTH» U  «HEIPPEKTUBHOCTH» AMJAKTUUYECKOro Ipoliecca,
KOHCTPYUPYIOT ~ aBTOPCKHME  KOHLENTyallbHble  MOJEIUW  OOydYeHMs,  OCYIIECTBIISIOT
LieJIeTIoIaraHue, KOHCTPYUPYIOT —COJIep’KaHue OOy4eHHMs] U METOJUYECKHE CUCTEMBI
€ro OCBOEHUS, B LIEJIOM MPOEKTUPYIOT U SKCIIEPTUPYIOT yueOHbIE IPOrPaMMBbI, IPOrHO3UPYIOT
KauecTBO JUAAKTHYECKOIO IIpoLecca.

Haubonee emko cyTh ynpaBiieHUs] KadecTBOM o0Opa3oBaHus packpsiBaeT B.B. Cepukos,
OmpeseNnsisi €ero Kak «Ipolecc LEJIeHANpaBiIeHHOIO BO3JAEHCTBUS Ha Bce (HaKTOPBHI,
OT KOTOPBIX 3aBHCHT KAYECTBO MPOMYKTA...» W ONArOJaps KOTOPOMY OBeCIedHBaeTCs
«HENpPEpHIBHOE  COBEPLICHCTBOBAaHME Ipoliecca M Pe3ynbTaToB  00pa3oBaTeNIbHON
JIEATETBHOCTH®®, TeM CAMBIM aKIEHTHPYS BHHMAHHE HA MHOTOMEPHOCTH M IHHAMHYHOCTH
KauecTBa oOOpa3zoBaHus. Pas3gensis MO3ULMIO Y4YEHOro, paccMaTpUBAaeM YIIpaBJICHHE
KauecTBOM OOy4YeHHMs KaK JeATeIbHOCTh [0 MHHMMM3AIMM HETaTUBHBIX (DaKTOPOB,
CHIDKAIOIIMX KaueCTBO OOYYEHHs, M CO3JIaHHIO YCIOBHIl, CIIOCOOCTBYIOIIHMX OOECIIEUEHUIO
KayecTBa OOY4YEeHHS B KOHKPETHOM KOHTEKCTE U €ro IOCTOSHHOMY YIIy4IlIEHHIO,
00yCJIOBJIEHHOMY JMHAMHUKOM KOHTeKcTa. [IpM 3TOM OCHOBHBIM OOBEKTOM YIpaBJICHUS
KauecTBOM OOyuY€HHs BBICTYMAeT AUJAKTUYECKUH IMpollecc, TaK Kak KMEHHO OT €ro KauyecTBa

3aBUCHT B MOCIEIYIONIeM KadecTBO pe3yibraToB ooyueHus (H.A. Kymemun, B.I1. Tlanacrok,

°B.B. CepuxkoB, O6yuenue..., 0p. Cit., c. 231.
® Ibidem, c. 234.
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M.M. Tloramuuk, B.B. Cepuxos, B.A. Cnacrenun u ap.). Kak ormeuaer M.M. IloTamuuk,
«00pa3oBarelIbHBIM TPOLIECCOM (KaK M BCSAKMM JPYrMM) HE TOJIBKO MOXXHO, HO M HY)KHO
YIIPABIATh C LEIbIO JOCTHKEHHS OOpA30BAHMS BBICOKOrO KauecTBa» . Takmm oGpasoM,
ylnpaBl€HHUE KadecTBOM OOy4YeHMs IeJecoo0pa3HO paccMaTpuBaTh IMPEXIE BCEro
KaK YIIPABJICHHE Ka4€CTBOM JUAAKTUYECKOIO IIpoLecca.

CornacHo  KOHUEMIMU  JAYyaJlbHOTO  YIPAaBJIEHUS  KayecTBOM  00pa3oBaHUs
(H.A. CenesneBa), mocienHee MpeanoyiaracT yIpaBlieHHE KaueCTBOM ()YHKIIMOHHPOBAHHUS
00pa3oBaTelibHOM CHCTEMOi (KOHCEpBAaTUBHBIM MOMEHT) M YIPaBICHUE KAUeCTBOM Pa3BUTHS
(MHHOBAIIMOHHBII MOMEHT) 00pa3oBaTeNbHOIN cHcTeMbl. [lepBoe HampaBleHO Ha TEKyIlee
obecrieyeHrne 00pa3oBaTeIbHBIX MPOIECCOB U HA (POPMHUPOBAHUE MOTEHIINAIIOB, TI0J] BTOPHIM
I0Ipa3yMeBACTCS  yNPABICHHE POCTOM IIOTCHIMATBHOTO KAdecTBA CHCTEMBI. Mcxoms
U3 3TOro, pacCMOTPUM OCOOEHHOCTH YIIPaBJIEHUS KayecTBOM JAMJAKTHUECKOro Ipoliecca
B «peXUMe (PYHKIIMOHUPOBAHUI» U B «PEKUME PA3BUTUAN.

Vnpasnenue xauecmeom @yHKyuonuposamus — 3TO AEATENBHOCTb, HAIlpaBIICHHAS
Ha JIOCTH)KEHHE B OIPEICIICHHOM KOHTEKCTE HAWaydlmuxX (ONTUMAalbHBIX) pPE3yJbTaTOB
IPU PpalUOHAIBHBIX pacxoJaxX BpPEeMEHM, CUJI U CPEICTB; Ha oOecleyeHHe KauecTBa
u 3(QeKTUBHOCTH AUIAKTHYECKOr0 Hpoliecca. YIpaBiIeHHE KaueCTBOM JMJAKTUYECKOrO
nporecca B pexxuMe QyHKIIMOHHPOBAHUS UMEET CBOIO «ONTHMAJIBHYIO» MPOJOKUTELHOCTB,
00YCIIOBJICHHYIO CYIIECTBYIOIIMM KOHTEKCTOM. /[MHaMHKa KOHTEKCTa MPUBOIUT K TOMY, YTO
JNEHCTBYIOIIME  MEXaHU3Mbl  YIPABICHUS  CTAHOBSTCS  HEAJCKBAaTHBIMH  KOHTEKCTY,
yTPauuBalOT CHOCOOHOCTh o0ecrneynBaTh KauyecTBO UM A(PQEKTUBHOCTh Mpolecca
n pe3ynpTaToB 0o0yuyeHHs. C MO3UIUH CHUCTEMHOIO MOAXO0/a, HEOOXOJUMBIM YCIOBUEM
YCTOWYMBOCTU JAMJIAKTUYECKON CHUCTEMBI SBISETCS MOCTOSIHHOE OOHOBJIEHHE €€ 3JIEMEHTOB.
Ilo muenuro I'.H. CepuxoBa, B Inpouecce ynpaBle€HHsS AWJAKTHUUECKON CUCTEMOMW CIIEyeT
II0JIB30BAThCA MACEH PETyIUpPYEMOro 3BOJIOLUOHMPOBAHMS, T.€. NOCTENIEHHO HapallllBaTh
1enecooOpa3Hble U3MEHEHMSI B AUIAKTUYECKOM CHCTEME C ENIbI0 HEMPEPBHIBHOTO COXPaHEHUS
COOTBETCTBHUSI MEKIY PA3NHYHBIMA €€ KOMIOHEHTAMH C YY4ETOM MEHSIOIIMXCS YCIOBHIL .
CrnenoBarenbHO, B YCIOBUSAX MOCTOSHHOM AMHAMHUKU KOHTEKCTA BO3HHKAEeT HEOOXOAMMOCTb
HE CTOJBKO B OO0ecleYeHWH KauecTBa (YHKIMOHUPOBAHUS JUAAKTUYECKOH CHUCTEMBI,
KAueCTBEHHOW pealn3allud JUAAKTHYECKOrO IIPOLECcCca, CKOJIbKO B «OIEPEXKAIOLIEM)

YIpaBJICHUA KadyeCTBOM Pa3sBUTUA }II/I}IaKTquCKOﬁ CHCTEMBI, B NEPMaHCHTHOM

" M. M. Hotamnuk, Kauecmeo obpasosanus: npo6iemvl. u mexnonozus ynpasnenus, Mocksa 2002, c. 19.

A WL Cy6erro, 1O. K.UepnoBa, M. B.Topmenuna, Ksanumempuueckoe obecneuenue ynpasieHyeckux
npoyeccos, Cankt-Iletepoypr 2004, c. 214.

T. H. CepukoB, Dnemenmpl meopuu cucmemnozo ynpasienus oopasosanuen, Yensouuck 1994, c. 117.
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MPOTHO3UPOBAHUUA W TIPOSKTHPOBAHMM MOCICH OyayIero IUIaKTHYECKOTO TIpolecca
C YYETOM IMHAMUKHU KOHTEKCTA.

Pazputne JUIAKTHISCKOMN CHCTEMEI SIBIISICTCS MPSAMBIM CIIEACTBUEM
€€ CYIIECTBOBAHUS B H3MCHSIOIMIUXCSA YCIOBUAX. OTO HEOOpaTMMoOe, HaIpaBlIeHHOE,
3aKOHOMEPHOE HW3MEHEHME, IMEepeBOJl AUIAAKTUYECKOM CHUCTEMbl M3 CYIIECTBYIOIIETO
B Ka4eCTBEHHO HOBOE COCTOSIHME, TMPUYEM HE CIlydailHOe, a OOBEKTHBHO HE00XO0IuMOe
(oOycnoBiieHHOE KOHKPETHBIM KOHTEKCTOM M €ro JIMHAMHUKOH). Pa3BuTHE IMIAKTHUECKOU
CHUCTEMbI MOXHO OIPEJCIUTh KaK MPOLECC KAaYECTBEHHBIX H3MEHEHHl B COCTaBIISIFOLIUX
€¢ KOMIIOHEHTaxX W €€ CTPYKType, BCIEICTBUE KOTOPBIX JHMJAKTAYECKas CHCTEMa
prOOpeTaeT CrmocCOOHOCTh TOCTUTATh 0O0JIee BBICOKUX, YEM TPEXKJe, pe3yabTaroB. Pazpurue
JUJJAKTUYECKOW CHCTEMBI — HEJIMHEWHBIA MPOLECC, OHO MPEAIOIAracT MOJUBaPUAHTHOCTH
MyTel HBOJIOLMU AUNAKTUYECKON CHUCTEMBI, OOYCIOBICHHYIO pAIOM (DaKTOPOB U YCIOBHIA,

JMHAMHKO#N KOHTeKcTa (pUCYHOK 1).
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PI/ICyHOK 1 —CL[eHapI/II/I Pa3BUTHUA IL[I/IﬂaKTI/I‘-IeCKOI‘;I CHUCTEMBI C YUCTOM IMHAMHUKN KOHTCKCTa

Ynpaenenue xavecmeom passumus — 3TO ymnpaBlieHHE, IPU KOTOPOM IMOCPEACTBOM
CO37IaHUsl HOBBIX YCJIIOBHM, PECYpPCOB, CpPEICTB, CIOCOOOB palboThl o0ecreynBaeTCs
HU3MCHCHUC CYIICCTBCHHBIX CBOICTB HHHaKTHqCCKOﬁ CUCTEMBI H €€ KOMIIOHCHTOB,
CTPYKTYphl, B TOM YHCJE€ BO3MOXHOE TOSIBJIECHHE HOBBIX CUCTEMHBIX, HHTETPATUBHBIX
KauecTB, T.€. OCYIIECTBISIETCS IIeICHANPABICHHBIM TMepexo]] K KadeCTBEHHO HOBOMY
COCTOAHUIO I[HHaKTquCKOﬁ cucreMrl. Ilo HameMy MHCHUIO, YIPaBJICHUC Ka4YC€CTBOM
Pa3sBUTHUA JIPI}IaKTI/I‘ICCKOfl CUCTCMBbI — JTO MOCATCIBbHOCTH, HAIIpaBJICHHAd HaA ITOBBIIMICHUC
KauecTBa W I(P(HEKTHBHOCTH OyAYIIEro MUAAKTUYECKOTO MpPOIecca ¢ Y4eTOM BO3MOXKHOU
JTUHAMHUKH KOHTEKCTA.

anaBneHHe Ka4yeCTBOM (bYHKHI/IOHI/IpOBaHI/Iﬂ " pasBUTUA — OTO HE HU3O0JUPOBAHHBIC

W HEC HMCKIIIOYAIOMIUE APYT Apyra, a napajajaC]IbHO OCYIICCTBIIAICMBIC ITPOLCCCHI. YHpaBHeHI/Ie
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KaueCTBOM pAa3BUTHs NPEAINOJIaraeT TaKWe HW3MEHEHHUS IUIAKTHUYECKOW CHCTEMBI, TAaKUE
BBIXOJIBl 32 paMKH CYIIECTBYIOIIETO peXuMa (PYHKIIMOHUPOBAHUS, KOTOPHIC HEMPEMEHHO
YCTPEMJICHBI K HOBOW  yCTOMYMBOCTH, O0OECIEYMBAIOT OOJBINYI0 ONTUMAIHHOCTH,
3¢ (}eKTUBHOCTh, MOBbIINIEHHWE KadecTBa. llpu 3TOM ympaBieHHEe KadyecTBOM pa3BUTHS
TUIAKTUYECKOM  CHUCTEMBbl HE  Ipeanosjaraer IOJHOro  OTKa3a OT  JIOCTOMHCTB
yke (YHKIIMOHHUPYIOMIEH JUIAKTUYECKOW CHUCTEMBI, OHO OepeT 3a OCHOBY W3 NpEKHEH
CUCTEMBI BCE, YTO COXPAHSET €€ 3HAYMMOCTh U IICHHOCTh. Pe3ynbTaThl ()yHKIIMOHUPOBAHMS,
cormacHo wuuee cdepHort opranuzamuu  MeicaenestenbHocTH  (O.U. ['enucaperckuii),
SIBJISIFOTCA PECYPCOM pa3BUTHUSL CUCTEMBI. 1Ipy 3TOM OYeHBb Ba)KHO OCYILIECTBIISITH Pa3BUTHE
CBOCBPEMEHHO, W HE IMpPOJJIeBaThb HCKYCCTBEHHO (COBEPIICHCTBOBATH, ONTUMH3UPOBATH)
YK€ HEe OTBEUaroIee TpeOOBaHUSIM COBPEMEHHOTO KOHTEKCTa (PYHKIIMOHUPOBAHUE CUCTEMBI.

s obecrniedueHuss ONTUMAIBHOTO (DYHKIIMOHUPOBAHUS U TEPMAHEHTHOIO Pa3BUTHS
JTUIAKTHUECKON CUCTeMBbl, JUisi oOecredyeHus M TOBBIIICHHs KadecTBa U 3((HEKTUBHOCTH
JUJIAKTUUECKOT0  IIpolecca M pe3ylbTaToB  OOy4eHHsS  HEOOXOIUMO  HAYKOeMKOoe
(onepeorcarowee) ynpasnenue. HaykoeMKOCTb, € MO3ULUN TEXHOJIOIMYECKOTO IOJIXOJa,
BBICTYNAeT MHBApPUAHTHBIM MPU3HAKOM YIPABJIECHUS Ka4ECTBOM AMJAKTUYECKOIO Ipolecca,
u paccmatpuaercs yueHsiMu (M.C.HMcnambekoBa, B.A. Jlektopckuii, B.C. llIBbipeB u np.)
KaK HEOOXOJMMOE YCIIOBHE JOCTHKCHHSI Ieliel ympaBieHus. Hayka moipkHa OBITH Bcerna
ycTpeMiieHa B Oyayliee, Ipeanoaratb He CTOJIbKO BBISBIEHUE CYIIIHOCTH OOBEKTa, CKOJIBKO
KOHCTPYHPOBAaHUE MOJENE ero pa3BUTHUS, OMUCaHHe HOpM (TpeanmucaHuii, OPUEHTUPOB),
KOTOPBIMH HEOOXOJUMO PYKOBOJICTBOBATHCS B HACTOAIIEM [isi oOecreueHus KadecTBa
o0bekra B OynymeM. [Ipodeccop B.C. Crenun BUIUT 11eNIb HAYKU B TOM, YTOOBI npedsudems
BO3MOJKHBIE OyayIue U3MEHEHUs: OOBEKTOB, B TOM YHUCJE U T€, KOTOPhIE COOTBETCTBOBAIIU
Obl OynymuM TumaMm #  ¢GopMaM MPAKTUYECKOTO HW3MEHEHUs MI/Ipalo. AxkanemMuk
B.B. KpaeBckuii BUANT OAHY W3 OCHOBHBIX 3aJad HAayKd B TOM, YTOOBI npedckazamo
C HAMMEHBIIMMHU H3JEPKKAaMU Ha «IIpoOBbl M OMIMOKWY», KaKk OyJeT BEeCTH cels HaJiudHas
MeJJarorudeckas CUCTeéMa B HOBBIX YCJIOBHUSX W KaK €€ HYXHO H3MEHHTh, YTOOBI JIOCTHUYb
MaKCUMaJbHOTO COBIAJIEHUS 1ENel U pe3ylbTaTOB NeAaroruyeckou JCSTENBHOCTH .
Kak ormewaer B.B.CepukoB, Hayka He JODKHa OOOCHOBBIBATH  CIIOKUBIIUHCS
MEeJJarOTUYECKUN ONBIT, OHAa JOJDKHA WrpaThb HPOSHOCMUYECKYI0 POJib 1O OTHOIICHHUIO

K TpakTHKe o0Opa3oBaHUsS, BHICTYNaThb OPUEHTUPOM €€ paSBI/ITI/Iﬂlz. [Io wmHeHuto

B, C. Cremun, Hayra u grunocogus, «Bompocst dumocopum» 2010, Ne 8, c. 60.
1R B. Kpaeckwit, O6wyue ocrogwl nedoazoeuxu, Mocksa 2003, c. 93.
12 B. B. CepuxoB, Cmanem 1u nedazozuka nayroti?, «Mssectus BITTIY» 2010, Ne 7 (51), c. 4.
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A.Il. Banuuko#, OTCYTCTBHE KOOPAWMHALIMM MEXAY TEOPETUYECKUMH HCCIEA0BaHUSIMU
U YOpPaBICHYECKUMH YCTaHOBKAMH 3aTpPyAHAET HEOOXOIUMBIE IPOLECCHl COBPEMEHHOU
MOJIEpHU3ALMN O00pa30BaHMs, IMOCKOJbKY B O3THX YCIOBHSX 0Opa3oBaTelibHAs NpPaKTUKa
JINIIAETCS. OTYETIMBBIX OPHEHTHPOB COGCTBEHHOro seiicTBus'>. Takum 0OpasoMm, Hayka
JOJDKHA BBINOJHATE onepedicarowyio  (QYyHKIMIO 1O OTHOUICHHIO K 00pa3oBaTelbHON
IPAKTHUKE, HAYYHble UCCIE008AHUSA OOJINHCHBL BbICMYNAMb OCHO8AHUEM YNPAGIeHUs KaueCTBOM
00pa3oBaTEeNbHOIO IpoLecca, a ynpasienyeckue peuwenus B chepe o0pazoBaHUS O0NHCHBI
Ovimb  HayuHo 000CHOG6aHbI €me a0 WX peanu3anud. [lodTOMy WHBAapHaHTHBIMU
TEXHOJIOTUSAMH HAyKOEMKOT'O OIIEPEXAIOUIEr0 YIPaBICHUS KauyeCTBOM JIUAAKTHYECKOTO
mporecca CTaHOBATCS CHCTEMHOE AMJIAKTUYECKOE IMPOCKTHPOBAHUE, HKCIEPTH3a MPOCKTOB
JMIAKTHYECKOTO IpOoIecca M MPOTHO3MPOBAHUE KAadyecTBa AMIAKTHYECKOTo mporecca. OHu
BBICTYNAIOT «PETYJSTOPAMH MTOBEACHUS» TUAAKTUIECKON CHCTEMBI, HEOOXOANMBIM YCIIOBHEM
€e  HENpepbhIBHOIO  pa3BUTHSA, BAXHBIM  HHCTPYMEHTOM  oOecredyeHHus  KadecTBa
TUTAKTHYIECKOTO MPOIecca, YIPABICHUS UM.

Omnepexaromiee yrnpaBiIeHHE KadeCTBOM JHJAKTHYECKOTO Tmporecca (0coOeHHO
B KOHTEKCTE€ BHEJPEHHS CHCTEM MEHEIKMEHTa KadeCcTBa B YUYPEKICHUSX BBICIIETO
00pa3oBaHMs) XapaKTEPU3YyeTCs OpPUCHTAIMEH Ha IOCTOSIHHOE YIyYIICHHE JUAaKTHYECKOTrO
mporecca ¥ JOCTHDKEHHE 3alUIaHWPOBaHHBIX — pe3ynbTratoB oOydeHus. [locrosiHHOE
yIy4lICHWE CTAHOBHUTCS BO3MOXHBIM Ojarojgaps MPOSKTUPOBAHHWIO, B OCHOBE KOTOPOTO
JSKUT PErylspHbIi MOHUTOPHHI KOHTEKCTa, aHAJINW3 TPUTOJHOCTH, aJIeKBaTHOCTH,
pe3yabTaTUBHOCTH M 3((HEKTUBHOCTH AMJAKTHUECKOTO Ipolecca, OLEHKAa KadyecTsa,
BO3MOYKHOCTEH YIy4ImIeHHS W TOTPEOHOCTH B W3MEHEHUSX JUAAKTUYECKOH CHCTEMBI,
NMEpPMAaHEHTHOE  TPOTHO3MPOBAaHWE M TIOCTPOCHHWE  ONTHMAJbHBIX  CIICHApPHEB
(YHKIMOHMPOBAHUS U Ppa3BUTUS JUJIAKTUYECKOM cHCTeMbl. B COBpEMEHHBIX YCIOBMSIX
MOCTOSIHHOM JTMHAMHMKM KOHTEKCTa TPHU3HAETCS IPUOPUTETHAs IIEHHOCTh Oyayliero,
MPOEKTUPYEMOTO COCTOSHUSI CHCTEMBl B CPaBHEHHH C €€ aKTYIbHBIM COCTOSTHHEM
(O.C.Anucumos, 10.B. I'pomsiko, I'.Il. HleapoBunikuii u ap.), a B yNpaBiIeHUH KaueCTBOM
HaMeTWJICS TEpPeHOC akKIeHTa ¢ AJTana (YHKIMOHUPOBAHUSA HA HTall MPOEKTHUPOBAHUS
(A.M. Cyberro, }O.K. UepnoBa, M.B. 'opmiennna u nip.). CorsiacHO NpuHATON €BpONEHCKUM
obmecTBoM KoHuenuuu Bceobmero ympasnenus kadectBoM (Total Quality Management),

INPUOPUTCTHBIM B YIIPABJIICHHUU KAa4YC€CTBOM SABJISACTCA oOecreueHHe KauecTBa Ha JTalle

B A. T1. Bamuuxas, 1 ymanumapHoe 0opaszosanue 6 KOHmeKcme MOOEPHU3AYUU. Meopusi U npakxmuxda, «BecTHUK
I'epuenosckoro yausepcurera» 2011, Ne 3, ¢. 3.
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npoektupoBanus. Kak ormeuaer 2.B. 3100uH, 70% ycnexa ympaBiieHHs KadyeCTBOM CBSI3aHO
C IPOEKTHPOBAHHEM .

BolmeckazanHoe  MMO3BOJISIET  pacCMaTpuBaThb — IPOEKTUPOBAHHME  KAayeCTBEHHOM
U dpdexkTUBHON  TUIAKTHYECKOH  CcHUCTeMbl (MOJAENM  JUIAKTHYECKOTO  IpoIiecca)
Kak HeoOXxoaumoe ycioBue oOecriedeHuss KauecTBa M A3(PQEKTUBHOCTH Ipoliecca
U pe3ynbTatoB oOyueHus. KadecTBO pe3ynbTaToB MPOEKTUPOBAaHHA (B YaCTHOCTH,
MPOrPaMMHBIX TPOAYKTOB — THIIOBBIX IMPOrpaMM, Y4eOHBIX MPOTpaMM IO JUCHUTUIHHAM)
paccmarpuBaercs  MHoruMu — uccienoBatensima - (E.B. MBanoB, O.M.  KopoTkos,
M.H. Ile3nep, M.M. [loramuuk, H.A. CenesneBa, B.B. CepukoB u ap.) Kak oJuH
U3 OCHOBHBIX (DaKTOPOB, OMPENEISIONINX KAauyeCTBO TUAAKTUYECKOTO Ipoliecca B BBICHICH
LIKOJIE, Ka4eCTBO BhICIIEro oOpa3oBaHus. be3ycioBHO, KauecTBO IPOrpaMMHBIX caMo 110 cebe
HE TapaHTHUPYEeT KayecTBEHHOro oOydeHus. TeM He MeHee, 0€3 KaueCTBEHHOIO MPOEKTa
CTAaHOBUTCS HEBO3MOXKHBIM OOECIEUUTh KaueCTBO AUJAKTUYECKOTO IMpoIlecca, TaK KaK Jaxe
IIPU COOTBETCTBYIOIIEH KOMIETEHTHOCTH IpenojaBaTesisi, KaueCTBO MOXKET ObITh YIyYIIECHO,
Ho He Oyner ontuMmanbHbiM. C  mosunmu  B.B. Kpaesckoro u  A.B. Xyrtopckoro,
«00pazoBaTeNbHBIA  pe3yibTaT YYALIUXCS HANPSAMYIO 3aBUCUT OT BBIOpaHHOW WM
COCTABJICHHOII yUUTEIeM POrPaMMBI» >,

ObecrieueHne KayecTBa pE3yJbTAaTOB IPOEKTUPOBAHUS, C HAllled TOYKU 3pEHus,
CTAaHOBUTCS BO3MOXKHBIM OJiarojapsi 3KCepTuse pa3pabOoTaHHBIX MPOrPaAaMMHBIX IMPOJYKTOB,
IPOrHO3UPOBAHMIO Ha H3TOM OCHOBE KadecTBa OYAYIIEro AMJAKTHYECKOro Ipolecca
1 KoHcanTuHry. OlleHKa KauecTBa MPOTPaAMMHBIX MPOAYKTOB (IIPOEKTOB TUAAKTHYECKOTO
rpolecca) Mo3BOJIIET YCTaHOBUTh, HACKOJIBKO IMPOTHO3UPYEMbBIE PE3YyIbTaThl COOTBETCTBYIOT
3asBJIGHHBIM 1IE€JIM OOYYEHMsI, ONpPENEeNNUTh, HACKOJIBKO IEJIeCO00pa3HbIMU SIBIISIFOTCS
CpeICTBa IOCTIKEHUS 1enelt (coaepkaHue U TUIAKTUYeCKUH MHCTPYMEHTapHUii), HACKOIBKO
ONTUMAJIbHBIMU SIBIISIFOTCS MOTEHLMAJIbHBIE pecypco3arparbl. [[porao3upoBanue mo3BOSIET
BBISIBUTH BO3MOJKHBIE MPOOJEMBI, TPOCUYUTATh BO3MOXKHBIE «PUCKM» U  OINPEICITUTH
albTepHATUBHBIE CIIEHAPUHU pealu3aluu OyayIlero IWIAaKTUYECKOro IpoIecca, OLEHUTh
WX BO3MOXHYIO dJ(PQPEKTUBHOCTh, COMOCTABUTH IMOJIYUEHHBIE 3HAUCHUS, «B3BECUTH)»
MOCJIEICTBUSL BO3MOXKHBIX YIPABICHYECKUX PEIICHUM, HAaWTU Cpeld HUX ONTUMAaIbHOE
M Ha STOM OCHOBE BBHIPa0OTATh KOHKPETHHIE PEKOMEHMAIMW JJIsS TOBBIINICHHUS KadecTBa

IMPOCKTOB AUAAKTHYCCKOTO ITpomecca u obecrieyeHHsT KavyecTBa JUIAKTHYCCKOTO IMponeccaB

3, B. 3106un, C. B. Mumesxo, b. 1. I'epacumoB, Ynpasnenue kxauecmseom 6 0bpasosamenvHoll opeaHu3ayuu,
Tam608B 2004, c. 18.
B, B. Kpaesckwit, A. B. Xyrtopckoit, Ocrosbl 0b6yuenus. [Judakmuxa u memoouka, Mocksa 2007, c. 200.
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Oynymem. CMBICT SKCHEPTU3bl M IMPOrHO3UPOBAHMS KaK KOMIIOHEHTOB IPOEKTHPOBAHUS
COCTOMT, NPEXJE BCEro, B MOCIEAYIOIIEM KOHCAITUHIE aBTOPOB IPOTrPAMMHBIX MPOIYKTOB,
MPEIOIaraolleM COBMECTHYIO HJICHTH()HUKALNMIO BO3MOXHBIX MPOOJIEM, MPEMATCTBYIOUINX
JOCTIDKEHUIO KadecTBa OyIylero JAMJAKTHYECKOro Ipolecca, aHajlu3 BO3MOXKHBIX
MEXaHU3MOB HpeayHpexIeHNs/BapuaHTOB pereHus BBISIBJIEHHBIX npobiem,
U CONPOEKTUPOBAHUH, IIPEAYCMATPUBAIOILEM «COIIPOBOXACHNUE)» MPOEKTUPOBIINKOB Ha 3TaIe
BHECEHUS KOPPEKTHUPOBOK B  IporpaMMmHbli  mpoaykT. Ilpouenypsl  akcrmepTH3bI
U IIPOrHO3UPOBAHMSI CTAHOBUTCS MHCTPYMEHTAMHU, HE TOJBKO O0ECIIEYMBAIOLIMMH KaueCTBO
pe3yabTaTOB  NPOEKTHPOBAHUSA, HO M  CIIOCOOCTBYIOIIMMH  IOBBIIIEHUIO  YPOBHS
KOMIIETEHTHOCTH TIeJarOTOB B O0JIACTH JAWJAKTHUYECKOTO MPOECKTUPOBAHUS, AKCIEPTH3BI
U MPOTHO3UPOBAHUS KayecTBa AUJAKTHUECKOTO IpOLEecca, Pa3BUTHI0 UX CYObEKTHOCTH
U MOTHBHPOBAHHOCTU Ha IEPMAHEHTHOE CaMOpa3BUTHE, a 3HAUUT IOBBIINICHUIO KauecTBa
JMJIAKTUYECKOTr0 MPOLecca U pe3ybTaToB 00y4eHUs B OyAyILeM.

TakuM 00pa3oM, MOCTOSIHHASI JUHAMMKA KOHTEKCTa O0YCIIOBIIMBAET HEOOXOAMMOCTh
OIIEPEKAIOILEI0 YINPABICHUS KAaueCTBOM JIMJAKTUYECKOTO IIPOLIECCa, CMELICHUS aKLEeHTa
B YIIpaBJIEHUH C 3Tara GyHKLIMOHUPOBAHUS Ha 3Tall IPOEKTUPOBaHUs. B KOHTEKCTe ycuileHus
TEXHOJIOTUYHOCTH 00pa30BaTeNbHOW c(epbl MMIEPATHBOM OIEPEXkKAIOIIErO YIPaBICHUS
KayecTBOM OOYYEHHUS] CTAaHOBHTCS HCIIOJIb30BAaHHE HAYKOEMKHX TEXHOJOTMH OOeCTeYeHus
KauecTBa pe3yJIbTaTOB 4epe3 KauecTBO IPOLIECCOB, B  YAaCTHOCTH, CHUCTEMHOIO
JUJIAKTUYECKOTO  TPOEKTUPOBAHUS,  SKCIEpPTU3bl  (OLEHKM  KauecTBa)  IPOEKTOB

AUOAKTHYCCKOTO ITponecca, IpOrHo3npoBaHrd Ka4€CTBA JUAAKTUYCCKOTI'O IIponecca.
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